AI Hub –
an office space for Ubitec
How a chatbot startup found their office home at smec’s AI Hub

About Ubitec
Ubitec was founded by Dieter Perndl and Dominik
Aumayr, who met during a networking event. After
working on digital marketing projects together for a
while, it soon became clear that their focus would
be automated communication systems – chatbots.
Ubitec now oﬀers a flexible and deeply integrated
chatbot framework that focuses on enabling easy
cooperation between developers and content
managers and is at the same time highly scalable.
One of their first customers was the city of Vienna.

A team of two on the hunt for
oﬃce space
As their work intensified, Dieter and Dominik
began looking for an oﬃce. Not yet ready for their
own oﬃce space but eager for social and
professional interaction, they started looking at
coworking spaces.
Their requirements were seemingly simple – an
open space that enabled communication but that

“The welcome was warm and friendly
and that mood has not changed. I
don’t think we could have asked for a
better coworking space.”
— Dieter Perndl, ubitec

also oﬀered a fixed desk so heavy screens would
not have to be moved around every day. However,
they often found coworking spaces that oﬀered
these features to be old or located too far from the
city center.

A corner they can call home
When they came across AI Hub, which had just
opened within the smec oﬃces at Tabakfabrik Linz,
they felt it could be the perfect solution. In addition
to their own section at one end of the 100m long
open oﬃce, host company smec oﬀers benefits
such as kitchen and appliance use, shared meeting
rooms, fresh fruit & veggies, and free parking.
“We were drawn to the young and dynamic feel of
the space and the fact that its open setting enables
communication with just about everyone in the
oﬃce. Another upside is definitely the location.”
Tabakfabrik, a former cigarette factory, has
established itself as a center for creative &
innovative work in Linz and is home to many
startups.
Another big benefit for Ubitec is the option to use
smec’s meeting rooms, where spontaneous
booking can be done via a screen next to each
room. That way, the team can easily create a
professional environment for meetings with leads
and clients.

Expansion possibilities
The Ubitec team was accepted as AI Hub’s first
tenants just shortly after their initial interview. Now,
only three months in, they already feel like they
belong. “The welcome was warm and friendly and
that mood has not changed. I don’t think we could
have asked for a better coworking space” says
Dieter Perndl, cofounder of Ubitec. Dieter and
Dominik plan on expanding their team in 2019 –
and there’s still space for more people at AI Hub.

than others: the oﬃce space is available only to
startups in the tech industry, with a concrete focus
on AI, machine learning, and data science. These
topics have been a major focal point for smec in
the past years, especially since launching their
Google Shopping management tool Whoop! with
its own machine learning algorithm. Not only that –

“We want to oﬀer startups the chance
to grow.”
— Christian Gorbach, CTO smec

The idea behind AI Hub
smec – Smarter Ecommerce – moved into their
new oﬃce space at Tabakfabrik in the Summer of
2017. With room to spare, CTO Christian Gorbach
had the idea to open up the smec headquarter to
startups looking for a home. Only eleven years ago,
smec was a two-man startup, just like Ubitec is
today, so their situation brings back vivid memories
for Christian. In order to oﬀer a mutually beneficial
working situation, Christian and his team decided
to make the smec coworking space more specific

AI is a topic of global interest and one that will
dominate businesses worldwide in the near future.

AI Hub Quick Facts
Located within the host company smec – Smarter Ecommerce
at Tabakfabrik Linz. Aimed at AI-focused startups: tech only.
Oﬀers fixed oﬃce space, meeting rooms, coﬀee/tea,
collaboration opportunities in a highly inspirational &
innovative environment. Get in touch with the AI Hub team!

Benefits

